
INSTALLATION METHOD

This simplifies installation  
& reduces on-site electrical work.

IMPORTANT COMPLIANCE REQUIREMENTS
Please note that the following requirements remain unchanged:

The heat pump must be connected to a dedicated 15A electrical circuit.
Installation must comply with all applicable Australian Standards and local electrical 
regulations.

An approved method of electrical isolation must still be provided in accordance  
with relevant Australian Standards and site requirements.

WHAT’S CHANGED

WHAT’S NOT CHANGED

Hard-wired connection → Supplied 3m power cord & 15A plug.

Dedicated 15A circuit + compliant isolation requirements.

From July 2026, a 15A 
plug & play unit with 3m cord is supplied.

Say hello to easier installation  
with a supplied power cord.

UPDATE

A 3 metre power cord & 15A 
plug are now supplied with  
the heat pump.

Heat pump required hard wiring 
by the installer on site.

Electrical connection was made 
directly to an isolator switch.
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Where the heat pump is installed more
thank 1m above the tank, a swing check
valve is recommended to prevent back 
flow between tank ansd heat pump.
(e.g. possible thermosphoning issue)
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